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COVID-19 telehealth and other virtual services that are eligible for risk adjustment 
Technology 

solution/visit 
type 

Medicare-
covered services 

Qualifies for risk 
adjustment 

Equivalent to 
face-to-face visit Physician location Submission POS1 Common CPT®2 

and HCPCS3 codes 

Telehealth with 
interactive audio 

and video    
Home/office/facility 

Use CPT 
telehealth 

modifier “95” 
with any POS 

99201 – 99215 
(office or 

outpatient visits) 
 

G0425 – G0427 
(telehealth 

consultations, 
emergency 

department or 
initial inpatient) 

Telephonic visit 
(audio only)    Home/office/facility Any POS 99441 -- 99443 

Virtual check-in  
(5 – 10 min. visit)    Home/office/facility Any POS G2010 and G2012 

E-visit (use of 
patient portal)    Home/office/facility Any POS 

99421, 99422, 
99423, G2061, 

G2062 and G2063 

For a complete list, visit: https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes 

Diagnoses resulting from telehealth services can meet the risk adjustment face-to-face requirement when the services are provided using an 
interactive audio and video telecommunications system that permits real-time interactive communication.  

1 POS = place of service     2 CPT® = Common Procedural Terminology     3 HCPCS = Healthcare Common Procedural Coding System 
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