
Updated! Expanded Coverage and Reimbursement for Virtual Visits 
and Telehealth 

April 13, 2020 

We’ve updated our Telemedicine, Telehealth, & Virtual Care Services medical policy.  A 
copy is attached.  

Please be sure to refer to the section Telehealth coverage during Public Health Emergency 
(PHE) and note: 

HAP has aligned its telehealth billing requirements with the Centers for Medicare and 
Medicaid Services. 

Non-traditional telehealth services: When billing professional claims for non-
traditional telehealth services with dates of services on or after March 1, 2020, and
for the duration of the Public Health Emergency (PHE), bill with the Place of Service
(POS) equal to what it would have been in the absence of a PHE, along with a
modifier 95, indicating that the service rendered was actually performed via
telehealth.
Traditional telehealth services: Traditional telehealth services professional claims
should reflect the designated POS code 02-Telehealth, to indicate the billed service
was furnished as a professional telehealth service from a distant site. There is no
change to the facility/non-facility payment differential applied based on POS. Claims
submitted with POS code 02 will continue to pay at the facility rate.
Institutional claims: There are no billing changes for institutional claims; critical
access hospital method II claims should continue to bill with modifier GT.

Reminder! 
Only one POS may be submitted on the same claim. Please be sure to submit appropriate 
COVID-19 treatment and testing codes. 

Remember, you can find the most up-to-date policy when you log in at hap.org and select 
Benefit Admin Manual under More. 
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Member Cost-Sharing Updates for Treatment and Testing of 
COVID-19 

April 13, 2020 

Please see details below regarding updates in member cost share for testing, treatment 
and virtual visits and telehealth for COVID-19. 

COVID-19 Treatment 
Effective February 4 through June 30, 2020, HAP is waiving member cost-sharing for the 
treatment of a COVID-19 diagnosis according to state and federal guidelines. This includes 
deductibles, copays and co-insurance associated with treatment for the virus. 

Testing and Virtual Visits and Telehealth 
We’re also extending the waiving of all member cost share for testing as well as virtual 
visits and telehealth to June 30. All virtual visits and telehealth services will have cost 
share waived whether the service was initiated in response to COVID-19 symptoms or 
other general health concerns.  

HAP Plans Affected 
The changes above affect HAP members in the following plans: 

Medicare
Medicaid
Individual
Fully insured employer groups

Note: Self-insured employer group customers control their own health benefits and HAP is 
working with its self-insured customers to determine how they will cover telehealth 
services. 

Reminder! 
Only one POS may be submitted on the same claim. Please be sure to submit appropriate 
COVID-19 treatment and testing codes. 
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Free Home Delivery for Prescriptions 

March 30, 2020 

HAP’s prescription home delivery service saves members time while making life safe – 
which is especially important during the COVID-19 crisis. 

The FREE in-home medication delivery service will make sure your patients have adequate 
drug supply on hand. 

The delivery cost is free for members to get medications sent to their homes
through Pharmacy Advantage.
HAP members can request all their drugs from Pharmacy Advantage
This service is available for all of our HAP members – Medicare, Medicaid, Dual
Medicare/Medicaid, and Commercial population

What are Pharmacy Advantage’s services? 
Free delivery service, including out of state
Same day medication fill
Refill reminders and auto-shipment
Assistance for medication changes or prior authorizations
Assistance from health experts   about medications

How can members enroll for free home delivery through Pharmacy Advantage? 
● Visit hap.org/delivery and click on Sign Up.
● Fill out the form at hap.org/delivery.
● Call (800) 456-2112, Monday through Friday, from 8 a.m. to 6 p.m.
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